HNudopmanus o npaBe norpeduTeneiil pMHAHCOBBIX YCJYI Ha HANIPpaBJeHHe 00palleHUs!
(puHAHCOBOMY YIIOJTHOMOYECHHOMY

C 1 suBaps 2021 roma aeiicTByeT HOBBIM JOCYICOHBIA MOPSIOK YpPEryJlIupOoBaHUs
CIOPOB NOTPEOUTENEH ¢ KPEIUTHBIMHA OTPEOUTENTLCKUMH KOOTIEPaTHBAMHU.

B cmywae ecam  KpeauTHBI  MOTPEOMTEIBCKUMA  KOOMEPATUB  OTKA3bIBACTCS
YIOBIIETBOPUTh TpeOOBaHUSA TMOTpeOUTENsA, 10 OOpameHus B CyA MOTpeOUTeNns s
YPEryJINpOBaHUs CIIOpa J0JKEH 00paTUTHCS K PUHAHCOBOMY YIOJTHOMOUYEHHOMY.

JIOJDKHOCTh (PMHAHCOBOTO YIOJIHOMOYEHHOTO YupexaeHa denepanibHbIM 3aKOHOM OT
4 wions 2018 roma Ne 123-d3 «O06 yrmostHOMOYEHHOM TIO MpaBaM MOTPeOUTENeH (PUHAHCOBBIX
yciryr (nanee — 3aKoH).

@DUHAHCOBBIM  YNOJHOMOYEHHBI paccMaTpUBAaeT WMYLIECTBEHHbIE TpeOOBaHUS
notpedurens, pazmep KoTopbix He npebimaer 500000 pyOieii.

O6pamenne mnotpeduTenss (GUHAHCOBOMY  YIOJHOMOYEHHOMY MOXET  OBITh

HalpaBJIEHO B DJEKTPOHHOH (opme uepe3 JMYHbIM KaOMHETHa O(HIMATIBHOM caiite
(MHAHCOBOT'O YIOJTHOMOUYEHHOI'O WJIM B MUCbMEHHOH (opme.

[Ipuem u paccMoTpeHue oOpaleHHi moTpeduTeneil OCyIecTBIseTcs (UHAHCOBBIM
YIOJIHOMOYEHHBIM O€CIUIATHO.

Jlo wampaBieHusi oOpamieHuss (UHAHCOBOMY YIOJHOMOYEHHOMY TOTPEOUTENb
JOJDKEH O00paTHTbCS C 3asBICHMEM - TIPETeH3Hed B KPEOUTHBIM NOTpeOUTENbCKUit
KooIepaTuB. J{aHHBIM IPETEH3UMOHHBIN MOPAIOK YCTAHOBIIEH CTaTbeil 16 3akoHa u sABIsSETCS
00s13aTeILHBIM JIJIs1 TOTpeOnTENCH.

C nonpobnoi wHpOpMaKMEl O TOpPsSAKE HampaBieHUs oOparieHus: (pUHAHCOBOMY

YIIOJIHOMOYEHHOMY MOXHO O3HaKOMUTHCS Ha OQUIMAIbHOM caiite  (puHAHCOBOTO
YIIOJIJHOMOYEHHOTO.

OdunmanbHpIi callT (PUHAHCOBOTO YIOJIHOMOYEHHOT0: www.finombudsman.ru

Homep  Tenedona  ciyxObl  oOecriedeHuss  ACATENBHOCTH  (DMHAHCOBOTO
yrmoaHoMmoueHHoTOo: 8 (800) 200-00-10 (6ecratHbIit 3B0HOK 110 Poccun).

Mecto  HaxoXIeHHS ~ CIYyKObl  obOecriedeHUs  JEATENBbHOCTH  (PMHAHCOBOTO
ynoinHomoueHHoro: 119017, r. MockBa, CTapOMOHETHBIN NMEPEYIIOK, J0M 3.

[ToutoBBIli  aapec  cayKObl ~ oOecmedeHHs  JCSITEIBHOCTH  (DMHAHCOBOTO
ynoiaHoMmoueHHoro: 119017, r. MockBa, CTapoMOHETHBIN NEPEYNIOK, AOM 3, MOIy4aTeib

AHO «CONDY».



